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1.

References to “our”, “we”,

Introduction

U » o«

us”, “Redcentric” in this Anti-Slavery and Human Trafficking Policy (“Policy”) are

references to Redcentric plc, its subsidiaries and affiliates.

Our approach

Modern slavery is a crime and a gross violation of fundamental human rights. It takes various forms, such as
slavery, servitude, forced and compulsory labour and human trafficking, all of which have in common the
deprivation of a person’s liberty by another in order to exploit them for personal or commercial gain.

Redcentric has a zero-tolerance approach to modern slavery and human trafficking. We are committed to
conducting our business responsibly and with integrity, and to preventing modern slavery and human
trafficking throughout our organisation and in our supply chains. We are also committed to transparency in
our approach and publish an annual modern slavery statement in accordance with the Modern Slavery Act
2015. We expect the same high standards from our suppliers, contractors and other business partners, and
reinforce these expectations through our due diligence processes and contractual requirements.

2,

Who does the Policy apply to?

2.1. The prevention, detection and reporting of modern slavery in any part of our business or supply chain is
the responsibility of all those working for us or under our control. This Policy applies to everyone who
works for us or on our behalf in any capacity, including employees at all levels, directors, officers, agency
workers, seconded workers, volunteers, interns, agents, contractors, external consultants, third-party
representatives and business partners.

2.2. This Policy does not form part of any employee's contract of employment and we may amend it at any
time.

What is modern slavery?

3.1. Modern slavery is a crime resulting in an abuse of human rights. It is constituted in the Modern Slavery
Act 2015 by the offences of ‘slavery, servitude and forced or compulsory labour’ and ‘human trafficking’.
Below are more detailed definitions of the different elements of modern slavery:

- Slavery is the status or condition of a person over whom all or any of the powers attaching to the
right of ownership are exercised. Since legal ‘ownership’ of a person is not possible, the key element
of slavery is the behaviour on the part of the offender as if he/she did own the person, which deprives
the victim of their freedom;

- Servitude is the obligation to provide services that is imposed by the use of coercion and includes
the obligation for a ‘serf’ to live on another person’s property and the impossibility of changing his or
her condition;

- Forced or compulsory labour is defined in international law by the ILO’s Forced Labour Convention
29 and Protocol. It involves coercion, either direct threats of violence or more subtle forms of
compulsion. The key elements are that work or service is exacted from any person under the menace
of any penalty and for which the person has not offered him/her self voluntarily;

- Human trafficking requires that a person arranges or facilitates the travel of another person with a
view to that person being exploited. The offence can be committed even where the victim consents
to the travel.

3.2. The Modern Slavery Act requires commercial organisations meeting certain criteria to publish an annual
slavery and human trafficking statement describing the steps taken during the financial year to address
modern slavery risks in their business and supply chains. Redcentric complies with this requirement by
publishing a modern slavery transparency statement for each financial year.

Who is responsible for this Policy?

4.1. The board of directors has overall responsibility for ensuring this Policy complies with our legal and ethical
obligations, and that all those under our control comply with it.

4.2. Management at all levels are responsible for ensuring those reporting to them understand and comply

with this Policy and are given adequate and regular training on it and the issue of modern slavery in
supply chains.
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5. What you must do

5.1. You must ensure that you read, understand and comply with this Policy. You are required to avoid any
activity that might lead to, or suggest, a breach of this Policy. Training on this Policy, and on the risk our
business faces from modern slavery in its supply chains, forms part of the induction process for all
individuals who work for us and is repeated annually.

5.2. If you are involved in selecting, appointing or managing suppliers, contractors or business partners, you
must follow Redcentric’s applicable supplier due diligence and monitoring procedures. Any concerns
identified should be escalated to Procurement and Legal for review and appropriate action. Our zero-
tolerance approach to modern slavery and human trafficking must be communicated to all suppliers,
contractors and business partners at the outset of our business relationship with them and reinforced as
appropriate thereafter.

5.3. You are encouraged to raise concerns about any issue or suspicion of modern slavery in any part of our
business or in the supply chains of any supplier tier at the earliest possible stage.

5.4. You must notify your manager as soon as possible if you believe or suspect that a conflict with this Policy
has occurred, or may occur in the future. If you believe or suspect that a breach of this Policy has occurred
or may occur in future you must notify your manager or report it in accordance with our Whistleblowing
Policy as soon as possible.

5.5. If you are unsure about whether a particular act, the treatment of workers more generally, or their working
conditions within any tier of our supply chains constitutes any of the various forms of modern slavery you
should raise it with your manager.

5.6. We aim to encourage openness and will support anyone who raises genuine concerns in good faith under
this Policy, even if they turn out to be mistaken. We are committed to ensuring no one suffers any
detrimental treatment as a result of reporting in good faith their suspicions that modern slavery of
whatever form is or may be taking place in any part of our business or in any of our supply chains. If you
believe that you have suffered any such treatment, you should immediately inform Legal or HR or report
your concerns in accordance with our Whistleblowing Policy.

6. Failure to comply with this Policy

6.1. Any employee who breaches this Policy will face disciplinary action, which could result in dismissal for
misconduct or gross misconduct.

6.2. We may terminate our relationship with other individuals and organisations working on our behalf if they
breach this Policy.
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Head Office

Central House
Beckwith Knowle
Harrogate
HG3 1UG

T 0800 983 2522
E sayhello@redcentricplc.com

W www.redcentricplc.com
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