
How to obtain my organisation’s support handle
For enhanced security to support registration of a new user, if your email domain is not recognised you will be prompted for  
a support handle. A support handle is a 32-digit alphanumeric code which is unique for all Redcentric customers.

Step 2 – select ‘Show Support Information’ located under your username at the top right.

Step 1 – to obtain your organisation’s support handle, request a colleague with existing access to log into SMAX, if not already.



Step 3 – once selected ‘Copy Support Handle’ forward this code to the requesting colleague within your organisation.  
Please follow any local guidelines on approved means of communications.
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IMPORTANT – if struggling to obtain your organisation’s support handle please contact our Support Team for assistance.


