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FULL YEAR RESULTS
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FINANCIAL REVIEW OF FY19 OUTLOOK
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REVENUE ADJUSTED EBITDA NET DEBTGROSS PROFIT
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Revenue declined year on year by 6.7% to £93.4m. 
Recurring revenue mix remained flat at 86% of
total revenue.

Gross profit decreased by 6.0%. Overall gross 
margin increased slightly due to supplier 
renegotiations of direct costs.

Operating costs have reduced by 5.4% mainly due 
to headcount reduction, partly offset by increases 
to licensing and shared infrastructure costs.

Reduction in share based payment expense as
MXC options fully expensed by end of FY18 (these 
have now lapsed in FY19).

Exceptional items have increased by 14.3%, due
to onerous lease provision for the Theale office. 
FCA related costs reduced by £0.1m in FY19.
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Operating cash conversion of 127%

Debtor days have reduced from 48.6 days 
to 38.8 days

High corporation tax payments in year. 
£885k related to prior years and £798k 
were payments on account

Banking facility £19.5m (FY18 £25.0m) 
with headroom of £5.5m (FY18 £15.0m)
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REVIEW OF FY19
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PUBLIC SECTOR HOSTING BUSINESS COMPETITIVE ENVIRONMENT

The migration of Public Sector hosting business away from 
Redcentric and into Crown Hosting data centres has had a material 
impact on the Company’s financial performance over the last three 
years.
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The majority of customer contracts are now aligned to  market 
rates.
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ORGANISATIONAL DESIGN COST EFFICIENCIES

Restructured sales and delivery teams to provide focus
on top line growth for FY20.
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We have continued to make the business more efficient, realising 
£5m of annualised savings:
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HSCN & YHPSN WINS PUBLIC SECTOR FOCUS

Much focus devoted to the conversion of opportunities in the 
public sector
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HSCN Partner Term
Contract

value
£’000

Annualised
revenue

£’000

£12,750 £3,075

YHPSN Term
Contract

value
£’000

Annualised
revenue

£’000
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NETWORK UPGRADES AND EFFICIENCIES PLATFORM UPGRADES

We have continued to invest in our network which we see as a key 
part of our competitive offering.
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Investment in platforms
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SUMMARY & OUTLOOK
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SUMMARY
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APPENDIX
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CLOUD CONNECTIVITY
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COLLABORATION
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INFORMATION & COMMUNICATIONS TECHNOLOGY


