N3 Service Definition
SD026 v1.2
Issue Date: 1st July 2010

N3 Service Definition
N3 Services Background
InTechnology N3 Services offer secure and reliable connections at a variety of speeds that enable customers to
take advantage of the new technology applications offered by the National Health Service (NHS). This product
portfolio was originally targeted at pharmaceutical organisations but now extends to other users including NHS
departments and suppliers.
NHS N3 was introduced by the National Health Service (NHS) to provide the essential technical infrastructure
required to enable the delivery of new IT systems and advanced services from NHS. Such requirements could
not to be met with the old NHSnet infrastructure.
InTechnology N3 Services are NHS approved and offer customers the opportunity to take advantage of new
approaches to healthcare designed to help reduce overhead expenditures, facilitate data exchange and enhance
customers’ experience. These NHS N3 services include access to patient’s medical history nationwide, the fast
transmission of digital images such as X-rays or scans and Electronic Prescriptions Service (EPS), the first
service to be deployed.

Description of Services
InTechnology uses a variety of communication technologies to deliver N3 connectivity to customers with
different communication profile requirements.
 InTechnology N3 Pharmacy: This service is tailored to pharmacies accessing the ETP application
and delivers service in a cost effective way.
 InTechnology N3 Open: This service offers clear N3 bandwidth 24*7 and can be used for a wide
variety of bandwidth hungry applications without restriction.

InTechnology N3 Pharmacy
The InTechnology ‘N3 Pharmacy’ option is used to deliver connectivity to individual pharmacies when taken in
conjunction with the managed ADSL circuit connectivity option. By default, the service provides cost effective
connectivity for the NHS EPS application only. Pricing reflects the traffic usage associated with the phase 1
message-broker services. If subsequent message-broker services draw more bandwidth, InTechnology reserve
the right to adjust the monthly service charge. The service can support other applications on request; your
InTechnology representative will gather specific requirements and explain technical and cost implications.
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The diagram below illustrates how our pharmacy customers obtain access to NHS N3 and NHS Spine using the
InTechnology N3 Pharmacy Service.
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Connection Code and Practice for Pharmacies
The Connection Code and Practice for Pharmacies using N3 has been designed to assist the implementation of
the Electronic Transmission of Prescriptions project and is based in part upon elements of BS7799-2:2002 and
N3’s Acceptable Use Policy. All NHS and non-NHS pharmaceutical organisations are required to sign up to the
policy documents making up the Code of Connection.
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N3 Service Level Agreement
The Service Level Agreement for the N3 Service varies with the method of delivery. The SLA is in the form of a
percentage Service Availability.
Service Availability
The SLA of the service is dependent upon the LANnet delivery service chosen. For N3 Service delivered to a
data centre port within an InTechnology data centre, the committed percentage availability over a twelve
month period is 99.95%. For N3 Service delivered to a customer site, please see the appropriate LANnet
Service description for more detail of the committed percentage availability for each type of access link to a
customer site.
Internet Service
Component

Availability

Equivalent
Downtime per month

N3 bandwidth provided
to a Service hosted
within InTechnology's
data centre

99.95%

22 minutes

Service Credits
After the N3 Service has been in service for 12 months, the customer may claim any service credits due. A
service credit will be due if the availability has fallen below the specified minimum availability percentage
averaged over the last twelve months, as reported by the InTechnology network management system, adjusted
for the following incidents:






Service unavailable due to planned or emergency maintenance or during the maintenance window
specified in the Customer Service Plan
Loss of power to the InTechnology equipment at the customer site
Unauthorised interference with the cabling to the on-site InTechnology equipment
Faults traced to the Customer or to faults on the Customer's side of the service termination point
including local power or local area network failure
Service unavailable due contractual service suspension or to Force Majeure

Planned maintenance can involve a temporary suspension of parts or all of the services in order to enable
InTechnology to undertake vital remedial, maintenance or upgrade work. Controlled outages will always be
notified to the Customer at least 7 days in advance and be planned in such a way as to have minimum impact
on the Customer's operations.
Emergency maintenance required as a result of identifying a problem through ongoing monitoring and
management, that could potentially cause an outage or failure of the Service, will be notified to the Customer
at the earliest possible time and be managed in such a way as to have minimum impact on the Customer's
operations.
Any service credits due are calculated as follows:
If the availability measured over 12 months is lower than the committed figure, a proportionate amount of the
annual charge will be refunded by way of a service credit. The proportion will be the committed availability
percentage minus the achieved availability percentage. For example, if the committed availability is 99.95%
and the achieved availability is 99.90%, the service credit is 0.05% of the annual charge.
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