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LANnet Ethernet Service Definition
Service Description
The InTechnology LANnet Ethernet service represents one of the connectivity options
within the inTechnology LANnet Service portfolio. It is a high quality, high speed service
aimed at businesses wishing to connect medium and large offices, Data Centres, DR sites
etc. to the rest of the corporate network. The Service includes a high specification
terminating router that acts as the service demarcation point.
The InTechnology Ethernet Service delivers as many ‘bandwidth services’ as capacity will
allow on the circuit. The bandwidth services include Internet access, private VPN, any of
InTechnology’s managed data services and Unity IP voice etc. For sites that require
extremely high levels of availability, a second Ethernet (or other) connection can be
provided to ‘back up’ the primary circuit should a failure occur.
Several connectivity options exist depending on the bandwidth required to a site. Currently
circuits running at 10, 100 & 1000 Mbps can be used to connect premises to the
inTechnology core.
Ethernet connectivity provides a cost effective and scalable solution for higher bandwidth
requirements. It is not necessary to use all of the capacity on the circuit initially. It is
possible to order, for example, a 10Mbps circuit and initially only use (and pay for) 4Mbps
of VPN traffic. Clearly there is capacity in future to increase the amount of VPN connectivity
delivered to the site or to add one or more other services, e.g. an Internet feed.
Service Design
A short-haul Ethernet service (BT WES or similar) is used to connect the customer
premises to one of the inTechnology points of presence (POP). InTechnology installs a
router or switch on the customer premises and this terminates the circuit. The router is
polled by inTechnology so that failures are identified quickly. Typically the various
bandwidth services are delivered to different ports on the switch (or router) for straightforward deployment. Software on the switch allows the various bandwidth services to have
overlapping IP address space. The end of the circuit that is delivered to the POP is
connected into the core infrastructure. The various layer-two virtual LANs are delivered to
the appropriate VPN at the edge of the core network. MPLS is used in the core to offer
secure and efficient data transfer to all sites on the network.
Typically short-haul Ethernet Services can only operate at distances of up to 25Km.
Consequently this service can only be used to connect customer sites that are located
within 25Km of an inTechnology POP.
Lead times
The typical lead time to provide Ethernet Service orders is 65 working days. Actual times
may vary depending on additional infrastructure shown to be required by the survey.
Charging
Charging for this service is based on a connection fee and then on a monthly rental basis
and is billed monthly in advance. Installation quotes for this Service assume that BT fibre
is present at the customer site and no ‘excess construction charges’ will be levied by BT. If,
as a result of a site survey, excess construction charges are identified, inTechnology will
re-calculate and submit the revised installation price. If the revised price is unacceptable,
the customer has the option to cancel the order.

LANnet Ethernet Service Level Agreement
Service Availability
The time for service restoration (TSR) of a fault is defined as the time period between fault
detection and service restoration. The TSR starts with pro-active fault detection by the
InTechnology service management centre (SMC) or when InTechnology acknowledges the
Customer's reported fault.
Service Element
Ethernet Access Link

Time for Service Restoration
5 hrs

Service Credits
InTechnology shall pay the Customer by way of Service Credits, a sum equal to one hour's
Service Charge (exclusive of VAT) for each full-completed hour in excess of the TSR based
on the following calculation.
Service Credit = (Monthly Service Charge)
Number of hours in a month

x

Full completed hr(s) in excess of SLA /

The maximum Service Credit available in respect of any one month will be equal to and no
more than one month’s Service Charge in any one-month.

